
 

 

 

 

 

 

 

 



HARDINESS 
Most of the plants offered at Surry Gardens are hardy in Zone 4 and 5. Although we are in Zone 5, according to 
most maps, occasionally a plant rated Zone 5 does not survive inland. It is best to keep these near the coast. All 
Zone 4 plants should do fine anywhere in Hancock County and Downeast Maine. Since zone ratings can differ from 
book to book, we suggest you check several modern sources if you wish to know the zone rating of any plant. We 
have tried to note where extra protection or shelter is required. We recommend that perennial borders and rock gar-
dens be covered with a mulch of fir boughs in early winter when the ground freezes, usually about mid-November 
in Hancock County. The mulch should be removed gradually, starting in early to mid-April, depending on seasonal 
temperatures.
    ALSO AVAILABLE: CATALOG LISTING HERBS, ANNUALS, HANGING BASKETS & VEGETABLES

T A B L E  O F  C O N T E N T S                                                     

         

                                     H O W   T O   U S E   T H I S   C A T A L O G
                                                     = Deer Resistant        = Attracts Bees & Butterflies
   CHOICE = Sought after and sometimes hard to get.
   EASY = Good for beginners, requiring little attention once established.   
  E = early bloom  M = midseason   L = late bloom   
  H = height, high  W = width, wide  B&B = balled and burlapped
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TERMS AND CONDITIONS OF SALE
    BUSINESS HOURS IN SEASON: Monday through Saturday 8:00 AM - 5:00 PM 

           Sunday  9:00 AM - 5:00 PM                                                                                                
             
CHARGE ACCOUNTS: We accept VISA/MASTERCARD/DISCOVER/AMERICAN EXPRESS credit cards. We do NOT 

extend credit as a general policy.  Only under special circumstances, approved by the management, are charge accounts offered.  
Terms are: Net 10 days.

CLAIMS: We guarantee material to be in good condition when it leaves the nursery.  We also guarantee material to be true to 
name. Material in question MUST be returned for proper processing of claim. WE  CANNOT  GUARANTEE  VIABILITY  
OF  MATERIAL  AFTER  IT  LEAVES  THE  NURSERY,  UNLESS  IT  IS  PLANTED  BY  OUR  STAFF. 

CONDITIONS OF SALE: In lieu of other warranties, expressed or implied, and liability for possible negligence, Surry Gardens 
warrants to the extent of the purchase price that the seeds, plants, supplies, or accessories sold are as described by us in the 
catalog, or on our containers, within recognized tolerances.  We expressly disclaim any warranty of merchantability, or of fit-
ness, for a particular purpose. Under all circumstances, and regardless of whether the claim is based upon contract, negligence, 
mistake, omission, or otherwise, and regardless of the extent of loss, our liability is limited to the purchase price. As a condition 
of such liability, we must receive notice, by registered mail, within 10 days after any defect becomes apparent. 

DELIVERIES: Catalog prices are CASH AND CARRY.  There may be a delivery charge, depending on distance and nature of 
material transported. We will inform the customer of charges before delivery is so desired. 

DISCOUNTS: 
 RETAIL ... Where inventory permits and as indicated in our catalog, we offer volume discounts on our nursery stock to all 

our customers.  Retail discounts are applicable only under CASH AND CARRY terms, except by prior written agreement, 
and only when invoiced to one individual or company.  If you wish to pool your orders with friends, in order to get the volume 
discounts, we will be responsible for only one total. Some items are in short supply and sell out quickly.       

 WHOLESALE ... Within the trade we are sometimes able to offer further discounts upon presentation of a valid Maine State 
Resale Permit, and upon approval of the management. At our discretion we reserve the right to refuse wholesale discounts on  
any or all items. Actual wholesale discounts may vary and are determined according to the buyer's total annual purchases. 

PRICES: Our stock changes constantly, therefore, we cannot always match our printed or online catalogs. Varieties, prices and 
sizes will fluctuate during the season.  Since we have no control over price changes by our suppliers, the prices listed in this 
catalog must be subject to change without notice.

REFUNDS: Refunds may be obtained in two ways: 1) replacement in kind, or 2) credit toward another purchase of equal value. 
The sales slip showing proof of purchase must be presented by original purchaser. There will be no cash refunds after day of 
purchase. There is no replacement or credit on sale items.

SALES TAX: In the state of Maine, we must charge 5½% sales tax on all goods sold in the state of Maine, except vegetable seed.  
Tax is required on vegetable seedlings.  Businesses with tax exempt numbers, churches, schools, and other tax exempt organi-
zations are not charged tax.  If you are tax exempt, please provide the appropriate tax exempt information at time of sale. Sales 
of plants or other landscape materials, on a delivered and installed basis (by Surry Gardens landscape crews), are considered 
additions to realty. In such cases we do not add tax to the customer's bill. We do, however, pay tax to our supplier, or the State 
of Maine, when purchasing such plant materials, since we are the final consumer under the Sales and Use Tax Law.

SHORTAGES AND DELAYS: All items offered are subject to crop failure or shortages.  We will not be responsible for losses 
due to causes beyond our control.

SPECIAL ORDERS: We welcome special orders but require a handling charge of 30% of the order price.  There may be an addi-
tional charge if we must hold an order beyond June 30th or more than 2 weeks. Items will not be held without a handling charge.

TELEPHONE CALLS: Phone calls will be received only during our regular business hours.  Please refrain from calling in the 
evening or before 8:00 AM. Telephone (207) 667-4493. FAX (207) 667-5532.

RETURNED CHECKS: All checks returned by the bank for any reason will incur a $30 charge in addition to the amount of the 
original check.

E-MAIL: mail@surrygardens.com
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LANDSCAPE AND GARDEN DESIGN SERVICES
 
 With 45 years of experience, Surry Gardens offers a range of services from landscape design to 
installation. We plan and install naturalistic landscapes, contemporary plantings, and classical gardens. By 
choosing from a wide variety of hardscape and plant materials, our designers are able to create attractive, 
livable gardens compatible with the needs of the individual client, the site conditions, and the desired 
amount of maintenance. Our landscapes encompass public, private, and commercial properties within one 
hundred miles of Surry Gardens.
 We also offer consultation and site planning from your earliest involvement with new property. We 
can enhance views and protect the health of natural plant material by selective pruning and thinning of 
wooded areas. Existing key features, such as specimen trees and interesting land forms, can be preserved 
by blending structures and landscape into a flowing design.

Surry Gardens charges for design services, as follows:
On-Site Consultation: $150 for the first hour, $85 for each additional hour. Your consult may include field 
sketches, plant lists, and maintainance suggestions. Time charged includes travel time to and from our 
office. Payment in full is expected at the time of service. 
Landscape Design: The cost of a landscape plan depends on the scope of the project and the time required. 
Sometimes the focus will be on a distinct area - a patio, entry, an herb garden, a screen to protect privacy. 
Or the focus may be on a master plan for the entire property. Most plans will cost between $850 to $4,500.

 A preliminary 'concept' plan will be presented for your review. Once we have your feedback, we'll 
draft a final plan complete with specifics needed for installation.Your project may be installed all at once 
or divided into phases, as budget allows.
 Call or email to receive a copy of our landscaping brochure. Our online portfolio has photographs 
of some of our landscape installations. References from prior clients in your area and/or with similar 
landscapes are available upon request. 

Telephone: (207)667-4493 and (207)667-5589, FAX (207) 667-5532, 
E-mail: design@surrygardens.com            Please visit our website www.surrygardens.com

      

                Associations we recommend:
         Alpine Garden Society
          American Horticultural Society
         American Rock Garden Society
           American Rose Society
         New England Nurserymen's Association
         Royal Horticultural Society
         Scottish Rock Garden Society


